Terms of Use
Effective Date: September 7, 2024
Introduction

Welcome to the Education Management Information System (EMIS) app, managed by the
Ministry of Education, Ghana. By accessing or using this app, you agree to comply with and be
bound by these Terms of Use. If you do not agree to these terms, please do not use the app.

1. Acceptance of Terms

By using the EMIS app, you acknowledge that you have read, understood, and agree to be bound
by these Terms of Use. These terms govern your use of the app and any associated services
provided by the Ministry of Education.

2. Purpose of the App

The EMIS app is designed to collect and manage educational data to inform policy decisions and
improve the quality and accessibility of education in Ghana. The data collected includes but is
not limited to:

e Name

o Email Address

e Phone Number

o Physical Address

e Other User Contact Info
e Payment Info

o Precise Location

o Sensitive Info

e UserID

e Other Data

3. Data Collection and Use
We collect personal data to:
e Analyze school infrastructure and student enrollment.
e Monitor and improve educational resources and policies.

o Ensure compliance with educational regulations and standards.

All data collected is used solely for these purposes and is handled in accordance with the Data
Protection Act of 2012 (Act 843) of Ghana.

4. User Responsibilities



You agree to:

e Provide accurate and complete information when using the app.

e Use the app in compliance with all applicable laws and regulations.

e Notify us immediately of any unauthorized use of your account or any other breach of

security.

5. Data Security
We implement appropriate technical and organizational measures to protect your personal data
from unauthorized access, loss, or damage. This includes encryption, access controls, and regular
data backups.
6. Data Subject Rights
Under the Data Protection Act, you have the right to:

e Access your data.

o Rectify any inaccuracies.

e Request deletion of your data.
To exercise these rights, please contact us at [EMIS Contact].
7. Confidentiality and Data Sharing
We may share your data with authorized parties, including government agencies, Ministry
agencies, and donor partners, as necessary for the purposes outlined in these Terms of Use. All
data sharing is conducted in compliance with national regulations.
8. Changes to Terms
We reserve the right to update or modify these Terms of Use at any time. Any changes will be
posted on this page with an updated effective date. Your continued use of the app after any
changes constitutes your acceptance of the revised terms.

9. Termination

We may terminate or suspend your access to the app if you violate these Terms of Use or engage
in any conduct that we believe is harmful to the app or its users.

10. Limitation of Liability

To the maximum extent permitted by law, the Ministry of Education shall not be liable for any
indirect, incidental, consequential, or punitive damages arising out of your use of the app.



11. Governing Law

These Terms of Use are governed by and construed in accordance with the laws of Ghana. Any
disputes arising from these terms or your use of the app shall be subject to the exclusive
jurisdiction of the courts in Ghana.

12. Contact Us

If you have any questions or concerns about these Terms of Use or the EMIS app, please contact
us at:



